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About this booklet

This booklet contains 2 separate sections: Part A and Part B.

Part A – Product Disclosure Statement (PDS)
Part A of this booklet contains a Product Disclosure Statement (PDS). The PDS is 
designed to assist you to make informed choices about your insurance needs. It gives a 
summary of the signifi cant benefi ts and risks associated with this product (you should refer 
to Part B – Terms and Conditions for full details). 

The PDS also contains information about costs, our dispute resolution system, your cooling 
off rights and other relevant information, including other rights, terms, conditions and 
obligations attaching to this product. Please read Parts A and B of this booklet carefully.

Part B – Policy Terms and Conditions
Part B of this booklet contains the Policy Terms and Conditions, which detail all the terms, 
conditions and exclusions relating to the policy. It is Part B which forms part of your legal 
contract with us.

If we issue you with an insurance policy, you will be given a policy schedule. The policy 
schedule sets out the specifi c terms applicable to your cover and should be read together 
with the Policy Terms and Conditions.

The Policy Terms and Conditions and the policy schedule form your legal contract with us 
so please keep them in a safe place for future reference.

If you require further information about this product, please contact your Financial Services 
Provider or QBE.

About QBE Australia
QBE Insurance (Australia) Limited is a member of the QBE Insurance Group (ASX: QBE). 
QBE Insurance Group is Australia’s largest international general insurance and reinsurance 
group, and one of the top 25 insurers and reinsurers worldwide. The company has been 
operating in Australia since 1886 and continues to provide industry-leading insurance 
solutions that are focused on the needs of intermediaries and their clients.

QBE is a household name in Australian insurance, backed by sizeable assets, and well 
known as a strong and fi nancially secure organisation.

Date of preparation: 1 September 2007
Date effective: 1 September 2007
QM996-0907
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PART A – 
Product Disclosure Statement (PDS) for 
Mortgage Protection Insurance Policy 
Insurers
The policy is underwritten by: 

•  QBE Insurance (Australia) Limited (QBE), ABN 78 003 191 035, AFS Licence No. 
239545 of 82 Pitt Street, Sydney - Disability and Involuntary Unemployment. 

•  ING Life Limited (ING), ABN 33 009 657 176, AFS Licence No. 238341 of  347 Kent 
Street, Sydney - Life and Trauma. 

Each insurer only accepts liability in respect to the insurance cover of which they are the 
insurer.

The PDS is issued by QBE Insurance (Australia) Limited on behalf of the Insurers. QBE 
and ING take full responsibility for the contents of the whole of this PDS.

Other documents may form part of the PDS. Any such documents will be dated and will 
include a statement identifying them as part of the PDS. If any major omissions, updates or 
corrections need to be made to the PDS a Supplementary PDS may be provided.  In either 
case the relevant document will be provided to you with the PDS.

It is very important that you read our mortgage protection policy carefully and make sure 
that you are satisfi ed with this insurance.

IMPORTANT INFORMATION ABOUT MORTGAGE PROTECTION INSURANCE
Mortgage Protection Insurance is a Consumer Credit Insurance (CCI) policy designed to 
meet your loan repayments in the event of a disability or involuntary unemployment, the 
amount specifi ed for trauma, or to pay the benefi t shown on the policy schedule in the 
event of your death.

Before you purchase a CCI policy, you should fi nd out what is covered and what is not 
covered by reading this PDS and the Policy Terms and Conditions in full. It is up to you 
to choose the cover you need. This document contains information which can help you 
decide. Any advice contained in this document is of a general nature only and has not 
considered your objectives, fi nancial situation or needs. You should therefore consider 
the information provided having regard to your personal circumstances before deciding 
whether to apply for Mortgage Protection Insurance.

This insurance is not compulsory and a credit provider cannot insist upon you taking out a 
CCI policy as a condition of a loan. You should also be aware that you can effect CCI with 
the insurer of your choice.
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WHAT YOU SHOULD READ
To understand the features, benefi ts and risks of this insurance and to determine if it is 
appropriate for you, it is important that you read:

• the Policy Terms and Conditions on page 13. 

• what makes up the insurance (i.e. your contract with us which we call a policy);

• words with special meanings which set out the important defi nitions of what we mean by 
certain words;

• the cover we can provide (see Part B);

• when you are not covered (see page 20);

• what you and we need to do in relation to claims (see page 22);

• your and our cancellation rights (see Cancelling your policy on page 21);

• when your policy ends (see page 23)

•  the policy schedule (refer to the ‘Words with special meanings’) when it is issued to you; 
and

•  any other documents we may give you which vary our standard terms of cover set out in 
this document.

These documents should be read carefully together. It is important that they are kept in a 
safe place.

Applying for cover
You may apply for the insurance through your Financial Institution at the time of applying 
for your loan. Assuming that you meet all eligibility criteria, you will be issued with a policy 
schedule confi rming your cover including the following information:

• Your name and address;

• The amount of your loan repayment that is covered;

• Which cover you have selected;

• Premium including taxes and charges.
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ING maintains an Alternative Form of Remuneration Register (Register) in accordance 
with IFSA Industry Code of Practice on Alternative Forms of Remuneration in the Wealth 
Management Industry. The Register outlines the alternative forms of remuneration which 
are paid and received from givers and receivers of such remuneration. The Register is 
publicly available and can be accessed by contacting ING Customer Services on 133 665 
who can send you a copy. Currently the Mortgage Protection Insurance policy does not pay 
or receive any alternative remuneration.

The General Insurance Code of Practice
QBE Insurance (Australia) Limited is a signatory to the General Insurance Code of Practice. 

The Code aims to:

• promote more informed relations between insurers and their customers; and

• improve consumer confi dence .in the general insurance industry;

•  provide better mechanisms for the resolution of complaints and disputes between 
insurers and their customers; and

•  commit insurers and the professionals they rely upon to higher standards of customer 
service.

A copy of the Code is available on request by calling us on 1300 133 024.

How to make a claim
Please contact QBE on 1300 133 024 or your  Financial Institution, as soon as possible, to 
make a claim. 

Full details of what you must do for us to consider your claim are provided in the ‘Claims’ 
section in Part B of this booklet.
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Dispute resolution
We will do everything possible to provide a quality service to you. However, we recognise 
that occasionally there may be some aspect of our service or a decision we have made 
that you wish to query or draw to our attention.

We have a Complaints and Dispute Resolution Procedure which undertakes to provide an 
answer to your complaint within 15 working days.

If you would like to make a complaint or access our internal dispute resolution service 
please contact your nearest QBE offi ce and ask to speak to a dispute resolution specialist. 

If you are not happy with our answer, or we have taken more than 15 working days to 
respond, you may take your complaint to the Insurance Ombudsman Service (IOS) in 
relation to claims for Disability or Involuntary Unemployment covers, or the Financial 
Industry Complaints Service (FICS) in relation to claims for Life and Trauma covers. IOS 
and FICS are ASIC approved external dispute resolution bodies.. 

The Insurance Ombudsman Service or the Financial Industry Complaints service (the 
Service) resolves certain insurance disputes between consumers and insurers and 
will provide an independent review at no cost to you. QBE or ING is bound by the 
determination of the relevant dispute service, but the determination is not binding on you.

We will provide the contact telephone number and address of the IOS or FICS offi ce upon 
request.

Taxation implications
With this insurance or your loan, there may be taxation implications affecting you, depending 
upon your own circumstances. We recommend that you seek professional advice.

In the event of a claim we will seek information from you in regard to any Input Tax Credit 
entitlement.

Cancelling your policy
The ways by which your policy may be cancelled are set out in Part B under General 
Conditions (see page 21).

Cooling-off information 
If you want to return your insurance after your decision to buy it, you may cancel it and 
receive a full refund. To do this we must receive your request either in writing or via email 
(insurancecentre@qbe.com) within 21 days from the date the policy commenced.

This cooling-off right does not apply if you have made or are entitled to make a claim. Even 
after the cooling-off period ends, you still have cancellation rights however your Financial 
Services Provider may deduct certain amounts from any refund for administration costs or 
any non-refundable taxes.
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PART B – 
Policy Terms and Conditions for 
Mortgage Protection Insurance Policy 
Insurers
The policy is underwritten by: 

•  QBE Insurance (Australia) Limited, ABN 78 003 191 035, AFS Licence No. 239545 of 82 
Pitt Street, Sydney - Disability and Involuntary Unemployment. 

• ING Life Limited, ABN 33 009 657 176, AFS Licence No. 238341 - Life and Trauma. 

Each insurer only accepts liability in respect to the insurance cover of which they are the 
insurer.

It is very important that you read our Mortgage Protection policy carefully and make sure 
that you are satisfi ed with this insurance.

Our agreement with you
This policy is a legal contract between you and us. You pay us the premium, and we 
provide you with the cover you have chosen as set out in the policy, occurring during the 
period of insurance shown on your policy schedule or any renewal period.

The exclusions in the section(s) headed ‘When you are not covered’ and conditions in the 
section headed ‘General Conditions’ apply to all types of cover.

Eligibility criteria

If you wish to take any of the covers provided by this policy, you must:

• meet the entry age requirements of 18 – 64 years at the commencement date,

•  be in good health and not be suffering from any chronic or serious illness or disability 
that was previously known to you,

•  be engaged in permanent gainful employment when you apply for your loan (applicable 
only if Disability cover or Disability and Involuntary Unemployment cover is selected),

•  not have any prior knowledge that your permanent gainful employment is to be 
terminated or decreased,

• be a permanent resident of Australia. 

Renewing your Insurance
Renewal of this insurance is not automatic. Prior to the expiry of the period of insurance, if 
we agree to renew your policy, you will be issued with an Invitation To Renew document. 
This document will set out the renewal terms and the process by which the policy renewal 
will be confi rmed.

When renewing your policy you must comply with your Duty of Disclosure obligations 
(refer page 9). You must notify us of any changes to your circumstances in relation to your 
claims, medical, employment and insurance history. We will notify you in writing of the 
effect that any change may have on your renewal.
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Your policy
Your Mortgage Protection Insurance policy consists of Part B (Terms and Conditions) of 
this booklet and the policy schedule we give you.

Please read your policy carefully, and satisfy yourself that it provides the cover you require. 

If you want more information about any part of your policy, please ask us, or your Financial 
Services Provider. 

You should keep your policy Booklet and policy schedule together in a safe and convenient 
place for future reference.

Paying your premium
You may choose to pay the premium for this cover

• up front by cash, cheque or credit card, 

• by monthly instalments from your account, or

• it can be included in your fi nancing arrangement for your mortgage. 

If you include the premium in your fi nancing arrangement, the premium will be included 
in the total cost payable by you plus interest for the full length of the fi nance term - 
irrespective of when this insurance cover commences or the term of the cover being 
shorter than the fi nancing term.

You must pay your premium by the due date, if it has not been included in your fi nancing 
arrangements. If we do not receive your premium by the due date or your payment is 
dishonoured then this policy will not operate and there will be no cover.

Words with special meanings
Some key words and terms used in this policy have a special meaning. 

If words and terms are only used in just one Section of the policy, we will describe their 
special meaning in that Section. 

Wherever the following words or terms are used in the policy, they mean what is set out 
below:

Word or Term Meaning
Commencement date the date upon which the loan monies are fi rst disbursed to you.

Disability an illness or injury that has been certifi ed by a medical practitioner, and 
which prevents you from performing or engaging in any gainful occupation.

Drugs any illegal substance or non-prescribed drug which, when used, 
impairs the person’s faculties, or a prescribed drug used contrary to 
medical or manufacturer’s advice.

Gainful occupation any occupation for which you receive a fi nancial reward.

Incident an event, neither expected or intended from your standpoint, which 
results in a claim on this policy.
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Word or Term Meaning
Injury bodily injury that is unintentionally caused solely and directly by external 

and visible means as a result of an accident occurring during the period 
of insurance.

Insured the person(s) named in the policy schedule as being covered by the policy.

Involuntary 
unemployment

an inability to continue permanent gainful employment as a direct result 
of involuntary dismissal or retrenchment.

Loan contract the loan contract between you and your fi nancial institution.

Medical consultation any activity undertaken for the purpose of detection, treatment or 
management of a medical condition including but no limited to the 
application of prescribed drugs or therapy whether conventional or 
alternative.

Medical practitioner someone legally qualifi ed and registered to practice medicine in 
Australia, other than you or members of your immediate family.

Outstanding balance the amount outstanding in relation to the loan contract at the date of the 
incident. This amount excludes any arrears in loan repayments.

Period of insurance the period shown in the policy schedule.

Permanent gainful 
employment

you are working on a permanent and continuous basis for wages or 
income for a minimum of twenty (20) hours every week and you are 
not in employment of a seasonal, casual, temporary or non-renewable 
contract nature.

Permanent resident of 
Australia

a person not living outside Australia for more than 12 consecutive 
months.

Policy your insurance contract which consists of this PDS and policy wording 
and the policy schedule.

Policy schedule the schedule of insurance, or any future renewal schedule, or 
endorsement schedule.

Sum insured the amount that you have insured your loan repayments for as shown on 
the policy schedule. We will pay no more than this amount.

Terrorism any act of any person acting on their own or in connection with an 
organisation or foreign government, which can involve the use of, or 
threat of, force or violence, where the purpose, by its nature or context, 
is to put the public or a section of the public in fear, to resist or infl uence 
a government or, to further an ideological, religious, ethnic or similar aim.

Trauma the positive diagnosis of the following diseases or disabilities occurring 
after the fi rst 90 days of each period of insurance:

• Heart attack – a diagnosed acute myocardial infarction that has been 
documented by the occurrence of chest pain and electro-cardiographic 
evidence and appropriate elevation in cardiac enzymes or other 
cardiac markers.

• Coronary Artery Surgery – coronary artery bypass surgery performed 
via a thoracotomy.



16

Word or Term Meaning
Trauma 
(continued)

•  Stroke – any infarction of the brain tissue due to a cerebro-vascular 
incident and which is associated with evidence of a neurological 
defi cit that creates permanent functional impairment. It does not mean 
infarction of brain tissue as a result of bodily injury caused by violent, 
accidental, external and visible means.

•  Major Organ replacement – undergoing a transplant procedure, as a 
recipient, which has been deemed medically necessary by a Medical 
Practitioner and involving one or more of the following organs: heart, 
lung, liver, kidney, pancreas and bone marrow.

• Chronic kidney failure – chronic renal failure and loss of ability for the 
kidneys to excrete wastes, concentrated urine and conserve electrolytes.

•  Cancer – the presence and diagnosis of one or more malignant 
tumours including leukaemia, lymphomas and Hodgkin’s disease, 
characterised by the uncontrollable growth and spread of malignant 
cells and the invasion and destruction of normal tissue.

The following cancers are not covered by the Trauma Section of this policy:

(a)  tumours showing the malignant changes of carcinoma in situ including 
cervical dysplasia CIN-1, CIN-2 and CIN-3, or which are histologically 
described as pre-malignant. (Note: carcinoma in situ of the breast is 
covered if it results directly in the removal of the entire breast. This 
procedure must be performed specifi cally to arrest the spread of 
malignancy and be considered appropriate and necessary treatment).

(b)  Melanomas of less than 1.5mm maximum thickness and which are 
also less than Clark Level 3 depth of invasion as determined by 
histological examination; 

(c) All hyperkeratoses or basal cell carcinomas of the skin;

(d) All squamous cell carcinomas of the skin unless there has been a 
spread to other organs;

(e) Prostatic cancers which are histologically described as TNM 
Classifi cation T1 (or are of another equivalent or lesser classifi cation);

(f) Chronic lymphocytic leukaemia less than Rai Stage 1.

You, Your the person(s), companies or fi rms named on the current policy schedule 
as the ‘Insured’.

We, Our, Us •  QBE Insurance (Australia) Limited, ABN 78 003 191 035, AFS Licence 
No. 239545 of 82 Pitt Street, Sydney - Disability and Involuntary 
Unemployment.

•  ING Life Limited, ABN 33 009 657 176, AFS Licence No. 238341 - Life 
and Trauma.

Types of cover
Section 1. Life Cover
Section 2. Trauma Cover
Section 3. Disability Cover
Section 4. Involuntary Unemployment Cover
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What we will Pay
The total benefi t we will pay for the aggregate of the Life, Trauma, Disability and 
Involuntary Unemployment benefi ts, during the period of insurance is $500,000.

Section 1: Life Cover

What you are insured against
This cover only applies in the event of your death during the period of insurance. 

Benefi t payable
A lump sum, being the total mortgage amount borrowed and approved, will be paid if 
death occurs after the date the mortgage is approved but prior to the commencement date 
subject to:

• meeting eligibility criteria; and

• the accidental death occurring within ninety (90) days of the mortgage approval date.

No premium will be due for this period of cover prior to the commencement date 

If you die during the period of insurance we will pay the original balance of your mortgage 
account, as shown on the schedule. Should this amount exceed your mortgage account 
balance at the time of your death, the difference will be paid to your Estate.

The maximum amount that we will pay under this Part is $500,000.

Joint Cover
If you have joint cover the maximum that we will pay is the amount stated under Benefi t 
Payable for Life Cover, regardless of whether one or both of you claim at the same time.

Section 2: Trauma Cover
This cover applies in the event of the positive diagnosis of the following diseases or 
disabilities occurring after ninety (90) days from the commencement date:

• Heart Attack

• Coronary Artery Surgery

• Stroke

• Major Organ replacement

• Chronic Kidney failure

• Cancer

We will only cover these diseases and disabilities if they satisfy the conditions specifi ed in 
the defi nition of trauma. We require the diagnosis and certifi cation of a trauma condition:

• by a medical practitioner; and

• agreed to by our medical adviser.

A minimum trauma cover of $10,000 automatically applies when you purchase this policy.
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You may elect to increase the automatic cover provided, in multiples of $5,000 up to a 
maximum of $50,000. However, if you have joint cover the maximum combined cover you 
may select cannot exceed $100,000.

Benefi t payable
If you experience a positive diagnosis of a disease or disability included in the Trauma 
Cover part of this policy, we will pay you the level of Trauma Cover that you have selected 
as shown on the policy schedule.

You may only have one trauma claim during the period of insurance

Joint Cover
If you have joint cover the maximum that we will pay is the amount stated under 
Benefi t Payable for Trauma Cover, regardless of whether one or both of you claim at the 
same time.

Section 3: Disability Cover
This cover applies in the event that you are unable to perform 

• your usual occupation for up to twelve (12) months; and

• any gainful occupation for periods in excess of twelve (12) months,

due to an illness or injury that has been certifi ed by a medical practitioner, but there is no 
cover for illness occurring within thirty (30) days of the commencement date.

Benefi t payable
We will only pay a benefi t under this cover for an incident that occurs during the period of 
insurance.

We will pay the following benefi ts :

• for each day of disability we will pay 1/30th of either

 (i)  the monthly repayment shown on the loan contract; or 

 (ii)  the monthly benefi t as selected by you and shown on the policy schedule, 

whichever is the lesser.

For any claim we will only pay a benefi t where you are unable to perform 

• your usual occupation for up to twelve (12) months; and

• any gainful occupation after the fi rst twelve (12) months of any claim.

The maximum amount that we will pay under this benefi t is $150,000, regardless of the 
number of claims, during the period of insurance.

Joint Cover
If you have joint cover the maximum that we will pay is the amount stated under 
Benefi t Payable for Disability Cover, regardless of whether one or both of you claim at the 
same time.
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Section 4: Involuntary Unemployment Cover
This cover can only be taken in conjunction with Disability cover.

If you have selected this cover it will apply in the event that you are unable to continue 
permanent gainful employment as a direct result of your involuntary dismissal or 
retrenchment, and you are registered as unemployed (with Centrelink or the Department 
of Social Services or such other department as may be required by the Government, from 
time to time) and you are actively seeking employment.

If you have made a claim for involuntary unemployment, you must resume permanent 
gainful employment for at least another thirty (30) consecutive days before another claim 
can be made.

Benefi t payable
We will pay the following benefi ts:

• for each day of involuntary unemployment we will pay 1/30th of either

 (i)  the monthly repayment shown on the loan contract; or 

 (ii)  the monthly benefi t as selected by you and shown on the policy schedule. 

whichever is the lesser.

For any claim, we will only pay you a benefi t for a maximum of ninety (90) days, or until 
you return to permanent gainful employment, whichever occurs fi rst.

The maximum amount that we will pay under this benefi t is $12,000, regardless of the 
number of claims, during the period of insurance.

Joint Cover
If you have joint cover the maximum that we will pay is the amount stated under Benefi t 
Payable for Involuntary Unemployment Cover, regardless of whether one or both of you 
claim at the same time.



20

When you are not covered
Events that we will not cover are listed in the table below and are marked by a “x”.

Event or Circumstance Li
fe

Tr
au

m
a

D
is

ab
ili

ty

In
vo

lu
nt

ar
y 

U
ne

m
pl

oy
m

en
t

War or warlike activities (excluding peace time manoeuvres) x x x x

Acts of terrorism where such acts are directly or indirectly 
caused by, contributed to by, resulting from, or arising out 
of, or in connection with biological, chemical, or nuclear 
weapons, pollution or contamination

x x x

Death within thirty (30) days of a trauma occurring x

More than one claim during the period of insurance x x

Conditions directly or indirectly caused by illness or injury you 
had symptoms of or was the subject of a medical consultation 
in the 6 months preceding the commencement date

x x x x

Any illness sustained or manifested within thirty (30) days of 
the commencement date x

Any trauma condition which is diagnosed or its symptoms 
become apparent within ninety (90) days from the 
commencement date

x

Failure to seek medical attention and/or treatment and/or 
failure to follow medical advice x x

Unreasonable refusal to attend an independent examination 
by a medical practitioner requested and paid for by us x x

Childbirth, abortion or pregnancy (including conditions 
accelerated or induced as a result) x x

Normal cessation of a contract or seasonal employment x

Self employment or where your or your family’s control exists 
over the employing company x

Disability and Involuntary Unemployment claim simultaneously x

Alcoholism, drug addiction or the infl uence of intoxicating 
liquor or drugs x x x x

An intentionally self-infl icted illness or injury whilst sane or 
insane (including Suicide within thirteen (13) months following 
the commencement date of the policy) 

x x x x

Engaging in a criminal act x x x x

Taking part in lockouts, riots, civil commotion, strikes x x

Engaging in professional racing of any kind except foot racing x x

Flying or taking part in aerial activity except as a fare paying 
passenger in a motor propelled aircraft owned and / or 
operated by a recognised airline or licensed charter company

x x
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General Conditions

Cancelling your policy
How you may cancel this policy

• You may cancel this policy at any time by telling us in writing that you want to cancel it.

•  Where ‘you’ involves more than one person, we will only cancel the policy when a written 
agreement to cancel the policy is received from all persons named as the insured.

How we may cancel this policy

•  We may cancel this policy in any of the circumstances permitted by law by informing you 
in writing.

• We will give you this notice in person or send it to your address last known to us.

Refund of premium

On cancellation of your policy a refund of premium will be paid to you. The refund of 
premium will be calculated after deducting a portion of the premium for time on risk, 
reasonable administrative costs and any government taxes or duties (where these are not 
refundable under the applicable State legislation.).

In the event that the full sum insured, but not exceeding the maximum amount payable 
under the policy of $500,000, is paid out prior to the end of the period of insurance, under 
either the Life or Disability parts of the policy, you will be entitled to a partial refund of 
premium. This refund will apply to the part of the policy which did not respond to the claim. 
For example, if payment is made under the Life part of the policy, a refund of premium will 
be applicable to the Disability and Involuntary Unemployment parts of the policy. 

Notices
Any notice we give you will be in writing, and it will be effective:

• if it is delivered to you personally, or

• if it is delivered or posted to your address last known to us.

It is important for you to tell us of any change of address as soon as possible.

Changes to information previously advised
You must tell us as soon as possible if circumstances occur, or if changes or alterations are 
intended or made which increase the risk of loss, damage or injury. 
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Claims

What you must do 
Notifi cation of an incident

You must advise us as soon as possible of an incident which could lead to a claim on this 
policy.

How to make a claim

When you, or your Estate, make a claim you must:

•  contact us by phone as soon as practicable and be ready to provide details of the 
incident;

•  return the completed claim form, that we provide you, promptly together with all letters, 
documents, medical certifi cates or other documentation that you have been asked to 
provide, otherwise we cannot process your claim;

•  attend an independent examination by a medical practitioner if requested and paid for by 
us;

• provide written statements under oath if we require it;

• be interviewed about the circumstances of the claim, if we require this.

If a claim is not admissible under this policy due to the terms and conditions, you may be 
able to claim under a previous policy issued by us, which has been replaced by this policy. 
If you require assistance or have any questions regarding a claim, please contact us on 
1300 133 024.

Continuity of cover (replacement Policies)
If this policy replaces an existing policy with us, as a result of you re-fi nancing or varying 
your loan, and you are not covered under the terms of this replacement policy, then you 
may be able to claim under the terms and conditions of your previous policy.

If your claim would have been payable under the previous policy, then this replacement 
policy will respond to your claim at the levels and limits that were applicable under the 
previous policy. Where such a claim is for life or trauma then the amount payable will be 
the lesser of the amount payable under the previous policy and this replacement policy.

Where a claim would have been payable under the terms and conditions of your previous 
policy with us, however your claim occurs after the original expiry date of the period of 
insurance of the previous policy, then no claim will be payable under this replacement 
policy.

For this benefi t to apply, the commencement date of this replacement policy must be within 
one business day of the cancellation date of the previous policy.
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How claim administration and legal proceedings are undertaken
When a claim is admitted under this policy we  have the right, at our discretion, to exercise 
all the legal rights of you relating to the incident and to do so in your name.

We will take full control of the administration, conduct or settlement of the claim.

You must assist us
Before we will pay anything under this policy, you must have complied with all the 
requirements of this Section and provided us with all information and assistance that we 
have requested.

What you must NOT do 
False or misleading information

We may deny part or all of your claim if you are not truthful and frank in any statement you 
make in connection with a claim, or if the claim is fraudulent or false in any respect.

What we do

We may take over and conduct the defence or settlement of any claim or issue legal 
proceedings for damages. If we do this we will do it in your name. We have full discretion 
in the conduct of any legal proceedings and in the settlement of any claim. You must 
co-operate by giving us any statements, documents or assistance we require. This may 
include giving evidence in any legal proceedings.

What can affect a claim
We may refuse to pay a claim if you are in breach of your Duty of Disclosure or any of the 
conditions of this policy, including any endorsements noted on or attached to the policy 
schedule.

We may be entitled to refuse to pay or to reduce the amount of a claim if:

• it is in any way fraudulent, or

• any fraudulent means or devices are used by you or anyone acting on your behalf to 
obtain any benefi ts under this policy.

When the policy ends
The policy ends, and we stop paying benefi ts on the earliest of any of the following:

• the expiry date shown on the policy schedule,

• the date of your 65th birthday,

• the date the loan is discharged, re-fi nanced, foreclosed or terminated,

• the date we receive a written request from you to terminate the insurance,

•  the date given when we provide you with written notice to terminate the insurance in 
accordance with relevant legislation,

• the date upon which the total benefi t for disability is paid,
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•  the date you are no longer a permanent resident of Australia (unless otherwise agreed in 
writing by us),

• the date of your death.

We will stop paying benefi ts when the policy ends, except as provided under Continuity of 
Cover on page 22.

You may be entitled to a partial refund of premium. You should refer to Cancelling your 
policy – Refund of Premium on page 21.
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