
BPay is available through RediPhone and iNet Banking and therefore the Terms and Conditions for BPay apply when using this service.

Branch staff will complete this section
(branch will process Section 1) Access My Account for personal accounts)

Account(s) Linked

Member Identified

Signature Verified

PIN OffsetMSO No.

Branch No.

MemberLink staff will complete this section for Business accounts
and process Section 2) Transfer to Another Membership section

Access Code

I hereby apply for an access code(s) to be issued to me to enable the use of RediPhone telephone banking system and/or iNet Internet banking system. I understand
that these services enables me to transfer amounts both within the Credit Union and to accounts external to the Credit Union and to use BPay, and I am aware of the
risks associated with this service.
I have received, read and understood the Member Product Guide (MPG) for this product and have considered the appropriateness of the product to my needs,
objectives and financial situtation. I agree to abide by the Terms and Conditions for Rediphone and/or iNet Banking and BPay Facility where applicable.
I agree and understand that written cofirmation of the opening and closing of any product is available by calling (02)9545-0588
Access to RediPhone and iNet Banking requires the use of an access code(s). I agree to immediately change the access code(s) initially provided by the Credit Union
and to keep the access code(s) secure at all times.

ICBS Updated

PIN Offset

Change - change my current phone and internet access as indicated below

  SIGNATURE / DECLARATION

  2) TRANSFER TO ANOTHER MEMBERSHIP

  3) INET EXTERNAL TRANSFER

Phone & Internet Banking Access Code

P.O. Box 535
Sutherland NSW 1499
Phone: 1300 784 388

Fax: 9521 4754
internet:  www.sutherlandcu.com.au

 E-mail: memberlink@sutherlandcu.com.au

Forgotten - I have forgotten my phone and internet access code - please reset my access code

Sutherland Credit Union Ltd
ABN 890650708    AFSL 238070

  ACCESS REQUEST

  1) ACCESS MY ACCOUNT(S)
I wish to nominate the following account(s) to be either added or removed (as indicated) to the Credit Union’s
phone and/or internet banking service (including BPay)

  NAME

Signature

Forward this form to MemberLink for filing                                                         V10/11/2006-MEM092

Register - I wish to apply for an access code to enable me to access the account(s) below using RediPhone and/or iNet Banking

My last name is

My first name(s) are

My Member number

Date               /            /

 Date of Birth               /            /

Letter Sent           /          /        (for business accounts)

Company / Business
Account Name

if applicable

When requesting access or changes to phone and/or internet banking, you cannot exclude BPay. The
adding or removing of account(s) to or from phone and/or internet banking will result in the adding or
removing of BPay (if that service is/was available in the first place).�   �  �  �  �  �

IMPORTANT: Access to the Credit Union’s Phone and Internet Banking service, also gives you access to BPay.

PAY

-lB

Phone Banking       OR Internet and Phone BankingSelect the type of access you wish to add or remove

I wish to (either add or remove, as indicated) be able to transfer funds from my Membership listed above  to the account of another
Membership as listed below using the Credit Union’s phone and/or internet banking service.

Phone Banking       OR Internet and Phone BankingSelect the type of access you wish to add or remove

Add Remove Account number       Account name

Add Remove Account number       Account name

Add Remove Account number Member Number        Account name

Please Complete this section of the form to initialise this service. You will be issued with an access code for the purpose of external transfers only.
you will be prompted to change this access code on initial setup of external transfers.
By selecting Yes you are requesting permission to allow external transfers of funds from your account(s) via iNet Banking. This includes
transferring funsds externally to other financial institutions. These transfers may take up to 48 hours to be processed.

Yes - Please Provide me with an external transfer accesss code

No - Do Not Provide me with an external transfer access code
Please Note: A daily debit limit of $3000.00 applies. members requesting a variance to this must do so by applying in writing. Please Contact the
Credit Union for further information


